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(Caption of Case)
IN RE:

STATE OF SOUTH CAROLINA )

)
)
)

)
APPLICATION OF GLOBAL CONNECTION INC. )
OF AMERICA DBA STAND UP WIRELESS )
FOR DESIGNATION AS AN ELIGIBLE )
TELFCOMMUNICATIONS CARRIER )

)

)
)
)

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

yoffe ~& ~
DOCKET
NUMBER: 2012 - 167 - C

(Please type or print)

Submitted by: Victoria Martin
Address: 1725 Windward Concourse, Suite 150

Al haretta, Geor ia 30005

SC Bar Number:
Telephone:

Fax:

678 672-2831

770 232-9208

Other:

Email: etc(ktclecomcounseLcom
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service ot'pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out completely.
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: Isteinhatt@telecomconnsekcom

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

July 13, 2018

VIA FEDERAL EXPRESS

ChiefClerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Global Connection Inc. ofAmerica d/b/a Stand Up Wireless
Docket No. 2012-167-C; Annual Report & Form 481

Dear Sir/Madam:

Pursuant to Order No. 2012-776 in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report, including copy of FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
l addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

L , Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.

Attorneys for Global Connection Inc. of America
d/b/a Stand Up Wireless

Enclosure
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2012-167-C

IN RKi Application of Global Connection Inc. )
of America d/b/a Stand Up Wireless )
for Designation as an Eligible )
Telecommunications Carrier )

KTCANNUALRKPORT

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2012-776, Global

Connection Inc. of America d/b/a Stand Up Wireless ("StandUp Wireless" or "the Company")

hereby submits this Eligible Telecommunications Carrier ("ETC") Annual Report and

respectRlly requests that the South Carolina Public Service Commission ("Commission") certify

StandUp Wireless'ligibility to receive federal low income support in 2019. StandUp Wireless

submits the following in compliance with 26 S.C. Code Ann. Regs. 103-690.1:

I. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

StandUp Wireless certifies that it is in compliance with the CTIA Consumer Code for

Wireless Service, as it is required to do pursuant to 47 C.F.R. I'l 54.202(a)(3). See also Exhibit A.

H. Lifeline Reporting

103-690.1(b)(3) — Requests for service that were unfulfilled

StandUp Wireless is unaware of any unfulfilled requests for service from Lifeline-

eligible customers in the prior calendar year.

103-690.1(b)(4)'- Number of complaints per 1,000 handsets

StandUp Wireless had 1 complaiut per 1,000 handsets in the prior calendar year.

103-690.1(b)(5) - Certification ef compliance with applicable service quality
standards an'd consumer protection rules
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StandUp Wireless certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the CTIA Consumer Code for

Wireless Service. See also Exhibit A.

103-690.1(b)(6) - Certification of ability to function in emergency situations

StandUp Wireless provides service by reselling the network services of facilities-based

und'erlying wireless network providers (i.e. Sprint PCS, Verizon Wireless and T-Mobile,

collectively, "Underlying Carriers") and certifies that it is ab'le to remain functional in emergency

situations based on 47 C.F.R. li 54.202(a)(2). StandUp Wire'less relies on the network reliability

of its Underlying Carriers in all situations, including emergency situations. The Underlying

Carriers comply with applicable requirements for emergency service, including access to a

reasonable amount of back-up power to ensure functionality without an external power source,

the ability to reroute traffic around damaged facilities, and the capabil'ity of managing traffic

spikes resulting from emergency situations. The Underlying Carriers have implemented state-of-

the-art network reliability standards and StandUp Wireless and its customers benefit from those

high standards.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

StandUp Wireless certifies that it offers a local usage plan comparable to that offered by

the incumbent LEC ("ILEC") in the relevant service areas. StandUp Wireless offers rate plans

that provide its customers with local usage capabilities—but without the burden of contracts,

activation fees or roaming oharges. StandUp Wireless'ffering also exceeds those of the ILEC

in several respects. StandUp Wireless offers customers a certain amount of service free of

charge. StandUp Wireless customers can use these free minutes to place calls statewide (and

even nationwide) because StandUp Wireless does not constrict customers'se by imposing a
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local calling area requirement. StandUp Wireless also provides Lifeline customers with E911

capabilities and access to voice mail, caller LD., and call waiting services at no cost.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

StandUp Wireless had 86 Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

StandUp Wireless previously filed with the Commission a copy of its most recent Annual

Lifeline Certification (Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit B for a copy of StandUp Wireless'CC Annual Report (Form

481).

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
E-Mail:Isteinhart telecomcounsel.com

July 10, 2018

Attorneysfor Global Connection Inc. of
America dlbla Sland Up Wireless
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EXHIBIT A
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Service Quality and Consumer Protection

The Company is committed to satisfying all applicable state and federal requirements related
to consumer protection and service quality standards.

The Company complies with the Cellular Telecommunications and Internet Association's
(CTIA) Consumer Code for Wireless Service.

1. Disclose Rates and Terms of Service — These are fully disclosed in advertising as well as on
the Company's website.
2. Make Covera e Ma s Available -Coverage maps are available on the Company's website.
3. Provide contract terms — the Company does not employ contracts.
4. Allow a trial service — Since Lifeline customers receive free service, there is no
commitment to the service on their part. If the service does not suit their needs, they can
cancel service at any time without penalty.
S. Provide S ecific Disclosure in advertisin — All Company advertising, including its website,
fully discloses charges and service parameters.
6. Se aratel Identi Carrier Char es from Tax on Billin Statements — the Company does
not render billing statements to its prepaid customers, but for every transaction they make,
service charges vs. taxes are fully described.
7. Provide Customers with the Ri ht to Terminate Service U on Chan es to Their Contract—
As mentioned, we don't employ contracts so this provision does not apply. Customers can,
however, ca~ca( service at any time without penalty.
8. Provide Read Access to Customer Service — Customers can call customer service for free
by dialing 611 or an 800 number. These numbers are disclosed on the Company's website
and in advertising and customer welcome materials.
9. Prom tl Res end to Customer in uiries and Cpm laints from Government A encies—
We promptly respond to all complaints. If a customer care representative cannot help a
customer, we have an escalation process. The Company is committed to resolving customer
questions, concerns and complaints in a swift and satisfactory manner.
th.~pi Pif — yh C p yp fath pi y f t if ti
accordance with applicable federal and state laws. Our privacy po'licy is available, via link, on
every page of the Company's website.
11. Provide Consumers withFree Notifications for Voice Data and Messa in Usa e and
International Roamin — Because the Company's service is prepaid, customers are not able
to incur overage charges. However, the Company provides, at no charge, (a) a notification to
consumers of domestic wireless plans that include limited data allowances when consumers
approach their allowance for data usage; (b) a notification to consumers of domestic voice
and messaging plans that include limited voice and messaging allowances when consumers
approach their allowance for those services; and (c) a notification to consumers without an
international roaming plan/package whose devices have registered abroad and who may
incur charges for international usage. The Company also clearly and conspicuously discloses
tools or services that enable consumers to track, monitor and/or set limits on voice,
messaging and data usage.
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12. Abide b the followin rinci les re ardin the abilit of customers formercustomers
and individual owners of eli ible devices to unlock bones and tablets "mobile wireless
devices" that are locked b or at the direction of the carrier-

(1) Disclosure. The Company has posted on its website its clear, concise, and readily
accessible policy on postpaid and/or prepaid mobile wireless device unlocking.

(2) Postpaid Unloc'king Policy. Not Applicable.
(3) Prepaid Unlocking Policy. Upon request, the Company will unlock prepaid mobile

wireless devices no later than one year after initial activation, consistent with
reasonable time, payment or usage requirements.

(4) Notice. The Company will clearly notify customers that their devices are eligible for
unlocking at the time when their devices are eligible for unlocking or automatically
unlock devices remotely when devices are eligib'le for unlocking, without additional
fee. The Company reserves the right to charge non-customers/nonformer-
customers with a reasonable fee for unlocking requests. Notice to prepaid
customers may occur at point of sale, at the time of eligibility, or through a clear and
concise statement of policy on the Company's website.

(5) Response Time. Within two business days after receiving a request, the Company will
unlock eligible mobile wireless devices or initiate a request to the OEM to unlock the
eligible device, er provide an explanation of why the device does not qualify for
unlocking, or why the carrier reasonabiy needs additional time to process the
request.

(6) Deployed Personnel Unlocking Policy. The Company will unlock mobile wireless
devices for deployed military personnel who are customers in good standing upon
provision of depl'oyrnent papers.

The Company reserves the right to decline an unlock request if it has a reasonable basis to
believe the request is fraudulent or the device is stolen.
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Functionality in Emergency Situations

As a reseller, the Company relies upon its underlying facilities-based carriers for functionality in

emergency situations. Pursuant to existing agreements, the Company obtains from its underlying
faciTities-based carriers (i.e. Spdnt and T-Mobile) the network infrastructure and wireless
transmission facilities to allow the Company to operate as a Mobile Virtual Network Operator
("MVNO"). Through these agreements, the Company provides to its customers the same ability to
remain functional in emergency situations as currently provided by the underlying carriers to their
own customers. These Tier I underlying carriers have redundancies, back-up generator power and
an extensive disaster recovery program, as well as reasonable amounts of back-up power and the
ability to reroute traffic around damaged facilities and manage traffic spikes resulting from
emergency situations. As an MVNO, these capabilities benefit Stand UP Wireless customers.
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EXHIBIT B

FCC Form 481
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oto st dyA a code

&15 Study A N

914 P g Var

mso co I tN ~ p rte UsAc I Id mrt gamim this data

Global Connection Inc of America
2019

Jennifer Carter
«oss& c t ctT I phomN b ~ N I olp rmnlds rgi di d t 9 oso 6787416253 eat.

icarterfggcioa.corn
msa C I ctE IIAdd -E EAdd siofa Id rifi dl d I 6 oso

Select from the drop down menu or check the boxes below to note compEance with 54.313(f)(1). Privately held carriers must ense e compliance with the
finan«lal eporting requirements set forth in 47 CFR 54313(f)(2). I further certify that the inforrnation reported on this farm and in the documents

attached below is accurate.

(3009)
Progress Report on 5 Year Plan
O rtier certlfies to 54,313(f)(1)BEI

(3010A)

(301DB)

(3012A)

(3012B)

(3013l

(3014)

Certification of P bgc Interest Obligations (47 CFR 3
54.313(fl(1)g))
Please Provide Artachment

Community Anchor Institutions (47 CFR 3
54.313(f)(1)(ii))
Pl ase P o Ide Attachment

Isvourcomrmnyap vatelvHeldgokcam r(47cFR
3 54.319(f)(1))

If yes, does your company file the RUS u Import

Name of Atta«hed Document Ustlng Required
Info matlon

Q Q(yes/No)

(Yes/Nol Q Q

Name o(Atta«hed Document Usting Reeuimd
Infortnatio

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

Pl see che«k these boxes to cong that the
attached PDF, o 3 e 9017, contains the mquimd
Inform ti purt antto354.313(f)(2)campga ce
squires:

Elcrtro iccopyofthel annualRUS ap rt
(Op ratlngR portfo Telecomm nications
Borrowers)
Docurn nt(s) with Bala «e Sheet, In«orna St tement
and Stateme tof C h Flour

If the rmponm Ir yes on gne 3014, attach your
company'sRUSannual eportandag eq ed
document tion
If the msponsais non Bne 3D14, is your company
audited?
If the msponse Is yes on linc 3013, plea e check the
boxes l Io to confirm yoursubmissiono 0 e
9016purt antto354.313(f)G),co t I s:

Either a copy of thai udited flnandal st temeot; or
(2)a Rnancial report In a fo mateo p able to RUE

operatl 3 Report for Tckcommunk tlom aormwert
Doc tl]fo Balancesheet,inco est tame t
and Stat nt of Cash Flows

Ma g nt lett rand/oraudltopi I ed by
thaindependentcertigedpubgca nt t that
perto d the company'sfinandal dit.
If the response is no on line 3ola, pl chmk the
bo belowtoconfirmyou sub is Iononilne
9016P rs antto354.313(l)(2), t I s:
Copy of their financial statement whi«h has been
subjecrm review by an indepmdcnt cartiB d pubgc

tant; or 2) a financlalreport, for at
comps abletoRUSoperatlng R p rtfor
Telbcommunicatlons Bo rowers
Underlying information subjected to a I w by an
idP d t rtlfl«dpba t t

Name of Attached Document Ustlng Required
Information

(Yes/No) Q Q

(3024) 0 4 lyi ginfor tlons bjartedto ofgc
certmca\k

(3025) comment(s) with Balance sheet, I corn statement
and stateme tof cash slo

(3026) Att ch the worksheet Eating squired information N nw of Attached Docum nt Ustlng Required
I formation
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nn rs

'4IXNT lj, db2'nddb dindijt rafmnb(.DA" Ea(ado 9'5,w, tp NS&, 0'.
@ ~E-N'Cd(o~, ': '4 d('2( r 4

RAZ@i

c01D& Study Area Code
&013& Study Area Name
& 20 Pmgram Year
&030& contact Name- person USAc should conmct regardlngthis data
&033& Contact Telephone Number- Number of person identlfred in data line &030&

&039& Conthct Emag Address- Email Address of pemon identlged In d t Rr e &030&

4003 Rural Broadband Experiment

Authorized Rural Broadband Experiment (R BEEredpiants must address the certrfication for pub gc mterest oh ggations and provide a
list of newly served commumty an«ho institutions.

Public interest Obligations — FCC 14.93 (paragraphs 26-29, 73)
Please address Erne 4001 regarding compliance with the Commrssion's pubgc Interest obggatlons. AB RBE parti«ipants must provide a
rm pe use to Line 4001.

4001. Recipient certgles that it Is offering broadband meetrng the requisite public interest obligations consrstent with the category for
which they were selected, Including broadband speed, latency, usage capacity, and rates that are reasonably comparable to ates for
comparable offerrngs in urban areas.

Community Anchor Institutions — FCC 14-93 (paragraph 79)

4003a. RBE participants must,provide the number, names, and addresses of mmmunrty anchor institutions to
whkhtheynewlydeployedbroadbandservlcern the precedingcalendaryear Dnthis line,please espond
(yes — attach new communrty anchors, no — no new anchorsl to indrcate whether this list wgl be provided

If yes to 4003A, please ps oui de a response for 4003B.

40030. Pro Ide the number, names.and addresses Name of Attached Document Listing Requi edlnhrrmatlon
of community anchor I stitutlon to which the
r cipi ntn lybeganproviding ccessto
broadband service in the preceding calendar year.
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Stud Area.Code
&015& Study Ares Name
&020& Pr ram Year
&030& Contact Name- Person USAC should contact regarding this data
&035& Contact telephone Number- Number of person Identlded in data Ene &030&

&039 contact Emao Address. Email Address of person identified in data tine &030&

nr

5005 Alaska Plan

(5010) Do you participate in the Alaska plan/ (Yes/N0)

Please Indicate whether any terrestrial backhaul or other satellite backhaul became
(5011) commeroagy avagable in the previous calendar year In areas previously scored

exclusively by performance-bmitlng satellite backhaul.
(Yes/No)

(5012)
If the flgng carrier Identified in Its approved perfomance plans that It relies exclusively on
satellite backhaul fora certain puritan of the population in its service area, indicate whether
sr y terrestrial backhaul or other satellite backhaul became commercially available in the
prewoius calendar year In areas that were prevlolusly served exduswely by sateg'rte backhaul.

(Yes/No)
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Page O

colm stu A ea code

015& Study A ea Name

4020» Pro ram Year

«030& Contact Name-Person DSACshould co tzctregardingtNzdata

249018

Olobal 0 rton Inc of An rtc
2019

Jonitcc t
4035& canted Telephone Number ~ Number of pemon IdentlgedIn data gn 4030& 8787414153

4039& contact Emag Address- Email Add ess of personldenUflad In data li ccao& ce r. z 1o

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an 8Ncer of the reporting carrier; my responsgntldes indude aemring the accuracy of the annual reporUng mculrements for unluemal serulce support
red plants; and, to the bea H y hno ledge, the informathm reps rted on this form and in any attachments Is ace mte.

Name of R p rtlngCaoler.

Sig t re of Autho ized Oglcer. Date

Prmted name of Authorized Officer:

rtle or position of Authorized Oflicer:

elepho n mbe ofAuthoizedoffic r:

dr A 8 Co of R porllttgCa Fili gDueDateforthisfo m

P ne glhgy zl sf It tat ~oo thhfi b p Ih dbyflne rf N Itu nd th ca Ic ti Ao f1934, 47uscH502503(bl, rfl I pm ne t
u d Titl~ ta fth 0 It dst t cmf, 180.5.CI 1001.

Page 17
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Pag 18

«110 Sba A

cl157 st d A Na

02O Pro ram Year

030 G nt ctN me-P«monUSACshouldcontactre rdl this data

249015

ulot I co 'o I I nm tca
2019

2 I.f 0 r.

4035& co tactyelephoneN ber-Numt rofper id ntlgndh dataa Mg
878'7410253 axt.

al397 contact Emsg Add m- Emag Addrea of pars blentlfledi d t aseaISIU

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS HLING ANNUAL REPORTS Ogl THE CARRIER'S BEHAlf:

Certification of OFRccr to Authnrtza an Agent tn File Annual Rapmfs for CAF orll Recipients an Behalf of Reporting Carrier

Icerglythat(nameolAgo tl 8 t T I 0 11 ls aulhodz»d 0 bmit the infomumon mported on behalf of the reporting carrier. I

also malfy gut I sm n om of the reponlng carrier my responslhgmes laaude ensuring gm aces acy of gm annual data reporting nm ir nm provided to the a th '
Mmh ~, to Iho Im I of my kno ledge, the reports and data pre Ided to the setbaited agent Is 8cmrala.

N Wsmhodted ent Rxp rc Teiecon conpll 0

N of R rti cari: 01ob I com etio I w An zfmt
Sic t f Authorized onla r: LRRTIpzgo oxzfus
Prlntednsme0(Autho lt dOface Rzi gcMopf

pamo of Authxtzed Olflcer't Coo

el hc u b Of AabmhW Off r 5133003000 Xt.

bay Area Code of Reportln Chrrl . 2 ~ 901e F Ou Om~mthhmnm 07 16 2rlza

07 06/2010

P Wefuav~lgfl na t thl I b p Immhycmmfsde v m tl c lnml Aaofz934,47USLN502,503lbl, lh 4 I Px t
4 ybl Iswth 0 ltwitst cod,lsUsL51001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

CerttTtcstfon of Agent Authodized to Fge Annual Reports fer CAF or U Recipients on Behalf of Reporting Carrier

I, es agent fo the repoalng carrier, cenlfy that I em authorized to submit the annual mports fer~smam tmmmt redplent5 on behalf of the reponlng carrlml Ilaw p Ided
the data reported hemln based on data provided by the repeal gamic, and, tothe bast of mybrxmhufg*the tnfo n ado mported herein le accurate.

Na eofRepom gCsrl r:

N e ofAuthonted ent Firm

oiob I Connection Inc of mu ica
Rxpss T I ctmpli

SlgnatureofAuthorhedAgento E ploys of t cgafzpzgn oxzzEE Uat '7 06 2018
N fnmho RW I Empt yicto I 8 ztitt

tl r ziti f/uni rizac t Smpl y olAg t 8 'o oi 11 c

elephonen mt rofAah It dAg ntorEmploveeof ent: 4784722831

, St d 8 Ga of a at Ca d r'49018 Fmngouecatef rthl f 0'7 14 2018

p meany klghlmost I 4 thifo m I p mwhve mdam ~ tl c lmtamsAaolt934,47UScNM2,5tnlbl, 0 lmf ment alerrttl
Isofd Usbwsue GdxnlusCSIMI.

Page 18
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Attachments
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Global Connection inc. of America d/b/a
Stand Up Wireless

Lifeline Rate Plans

Terms 8t Conditions maintained at www.Sta d Wireless c

«Available to cxistiug customers enrolled
prior to 3/19/18

Additional Minutes Additional Data


